





Course Description

The Diploma of Community Services reflects the roles
of community services workers involved in managing,
coordinating, and delivering person centered services to
individuals, groups and communities.

This course is designed for learners to develop specialised
skills to work autonomously within a range of areas and work
under broad directions from senior management. At this level
workers will gain required knowledge to work in roles ranging
from coordinator to case manager or development of new

business opportunities within the Community Services sector.

Entry Requirements

The course will be available for those students who completed
year 12 or equivalent. International students require a minimum
English level of IELTS 6.0 (with no individual band less than 5.5)
If the level of English is insufficient, a suitable course can be

organised. Upper Intermediate level of English completed in
Australia.Successful completion of Crown Institute of Business
and Technology's Placement Test. Students must be 18 years

and over to enrol.

Vocational Outcomes

Successful completion of the CHC52021 Diploma of Community
Services can lead to a range of possible career opportunities
including:

* Community Care Manager + Community Development Worker

* Community Services Coordinator ¢, cqcial Housing

* Case Worker « Early intervention worker

+ Welfare Support Worker - Support Facilitator

* Senior Youth Worker + Family Services Coordinator

« Disability Team Leader . Case Coordinator

Target Group

Target groups for the Diploma of Community Services include
learners who are seeking to develop their skills and knowledge
in the community services and health field to further their
career prospects or study pathways to enter into an expanding
industry with further study pathways into undergrad courses.
The program is designed for local and international students
wishing to develop procedural and technical knowledge on legal
and regulatory requirements of working within the community
services sector.

This course is also designed for those who are already working
in the community services industry and wish to obtain the
current qualification to broaden their knowledge, skills and
career prospects. Students who wish to study within a field
that offers employability opportunities will excel as this course
gives direct access to the industry through work placement
components which can lead to furthering career opportunities.
This course offers direct entry to relevant undergraduate

courses such as Bachelor of Community Services.

Course Completion
Students obtaining a ‘Competent’ result for all the units in
this qualification will attain a Diploma of Community Services

CHC52021.

National Course Code: CHC52021 | CRICOS Course Code: 114134E

Trainers and Assessors

All CIBT trainers/assessors are highly qualified and experienced
within the relevant field. They all have a Certificate IV in Training
and Assessment plus expert experience with currency within
the relevant industry along with the up-to-date qualifications to
provide high quality training in the field of Community Services.
Our Trainers and Assessors are current within the Community
Services sector and ensure learners are supported to receive

practical industry skills to enhance their employability skills.

Assessments

Each unit will be assessed in at least 2 different ways unless
otherwise required by the unit of competency. The assessment
will be conducted through a range of assessments including
work placement logs, simulation, projects, case studies, short

answers, and presentation

Course Structure

The units of competency (12 Core and 8 Electives) are delivered
throughout the 104 Weeks (80 weeks of delivery inclusive of
field placement and 24 weeks of holidays/break). All units
of competency must be completed to receive a Diploma of

Community Services qualification.

Community Services

Unit Code

CHCCCS004
CHCCCS007
CHCCCS019
CHCCSMO013

CHCDEVO005

CHCDFV001

CHCDIV0O01
CHCDIV002

CHCLEGO003
CHCMGTO005

CHCPRPOO3

HLTWHS003
CHCCSMO009
CHCCSMO10
CHCCSMO12
CHCCSMO14
CHCCSMO16
CHCCCS038

CHCPRPOO1

CHCCSL002

Unit Title

Assess co-existing needs

Develop and implement service programs
Recognise and respond to crisis situations
Facilitate and review case management
Analyse impacts of sociological factors on
people in community work and services
Recognise and respond appropriately to
domestic and family violence

Work with diverse people

Promote Aboriginal and/or

Torres Strait Islander cultural safety
Manage legal and ethical compliance
Facilitate workplace debriefing and
support processes

Reflect on and improve own

professional practice

Maintain work health and safety
Facilitate goal-directed planning
Implement case management practice
Coordinate complex case requirements
Provide case management supervision
Undertake advanced assessments
Facilitate the empowerment of people
receiving support

Develop and maintain networks and
collaborative partnerships

Apply specialist interpersonal and

counselling interview skills

| Duration: 104 weeks

Core/Elective

Core
Core
Core
Core

Core

Core

Core

Core

Core

Core

Core

Core

Elective
Elective
Elective
Elective
Elective

Elective

Elective

Elective



Course Description

This qualification reflects the role of individuals who apply
project management skills and knowledge in a variety of
contexts, across a number of industry sectors. The job roles
that relate to this qualification may include Project Manager
and Project Team Leader. Individuals in these roles have project
leadership and management roles and are responsible for
achieving project objectives. They possess a sound theoretical
knowledge base and use a range of specialised, technical and
managerial competencies to initiate, plan, execute and evaluate

their own work and/or the work of others.

Entry Requirements

The course will be available for those students who completed
year 12 or equivalent. International students require a minimum
English level of IELTS 6.0 (with no individual band less than 5.5)
If the level of English is insufficient, a suitable course can be

organised.

Vocational Outcomes

This qualification provides the skills, knowledge and
competencies to deal with relevant real-life situations in the
workplace for an individual to function as a Project Contract
Manager, Team Leader (Industry Specific), Project Vendor

Manager.

Target Group
The target group for this qualification is candidates who require
skills in Business and Management area. This may include local

and International students.

Course Completion

Students who achieve a ‘Competent’ result in all required units
of study will be awarded the certificate for the qualification. A
statement of attainment will be issued for any units in which

the student has been assessed as ‘Competent.’

Delivery Modes

CIBT uses a blended learning methodology combining
classroom-based learning with computer-mediated activities as
studies show blended learning improves student’s interaction
and satisfaction as well as increase learning outcomes. Delivery
involves 20 hours per week total tuition with 15 hours/week
of classroom-based delivery on campus and for 5 hours/week
students would be taking part in computer-mediated activities

via online Learning Management System (MOODLE).

National Course Code: BSB50820 | CRICOS Course Code: 117297F

Trainers and Assessors

Ail CIBT trainers/assessors are highly qualified and
experienced. They have TAE40116 Certificate IV in Training
and Assessment or its equivalent plus suitable industry
experience along with the qualification to teach Diploma of

Project Management.

Assessments

Each unit will be assessed in at least 2 different ways unless
otherwise required by the unit of competency. The assessment
will be conducted through a range of assessments including
work placement logs, simulation, projects, case studies, short

answers, and presentation

Course Structure

The 12 units of competency (8 Core and 4 Electives) are
delivered throughout the 50 Wooks (36 weeks delivery and 20
weeks holiday). Alt units of competency must be completed to

receive a Diploma of Project Management qualification.

Diploma of

Project Management

Unit Code

BSBPMG530
BSBPMG531
BSBPMG532
BSBPMG533
BSBPMG534
BSBPMG535

BSBPMG536

BSBPMG540

BSBTWK502

CPCCBC5001

CPCCBC5009

BSBPMG537

Unit Title

Manage project scope

Manage project time

Manage project quality

Manage project cost

Manage project human resources
Manage project information and
communication

Manage project risk

Manage project integration

Manage team effectiveness

Apply building codes and standards to
the construction process for Type B
construction

Identify services layout and connection
methods for Type B and C constructions

Manage project procurement

| Duration: 50 weeks

Core/Elective
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Core
Core
Core
Core

Core

Core

Core

Elective

Elective

Elective

Elective




CPR Course

Course Name: HLTAIDO09

Course Name: Provide cardiopulmonary resuscitation
Course Length: 5 hours

Training Days: Monday to Saturday

Pre-requisite: None

The HLTAIDO09 Provide CPR Course at Crown Institute of
Business Technology equips participants with essential CPR skills
following Australian Resuscitation Council (ARC) guidelines. Key

components include:

+ Responding to Emergencies: Recognising emergencies, ensuring
safety, and calling for assistance.

+ Performing CPR: Conducting CPR in line with ARC standards,
using an AED, and demonstrating respect toward casualties.
Communicating Incident Details: Accurately reporting to
emergency services, adhering to privacy protocols.

+ Reviewing the Response: Recognising psychological impacts and

contributing to response reviews.

Participants will gain confidence in CPR techniques for both adults
and infants, practical knowledge of ARC guidelines, and effective

communication skills in emergency scenarios.

First Aid Course

Course Code: HLTAIDO11

Course Name: Provide First Aid
Course Length: 6 hours

Training Days: Monday to Saturday

Pre-requisite: None

Crown Institute of Business and Technology's First Aid course
gives participants the skills to respond to a range of emergencies,
following Australian Resuscitation Council (ARC) guidelines and
national standards.

Key areas include:

+ Responding to emergencies - assessing situations, ensuring
safety, and seeking help

+ Providing first aid - treating asthma, anaphylaxis, bleeding,
choking, burns, fractures, shock, and performing CPR

+ Using equipment - operating AEDs, EpiPens, bandages, and other
tools

+ Reporting incidents - communicating with emergency services,
completing workplace reports, and maintaining privacy

+ Reviewing responses - reflecting on incidents and identifying ways
to improve

Participants will build confidence in handling emergencies and
learn practical skills for both work and community settings.

Courses

White Card Course

Course Code: CPCWHS1101

Course Name: Prepare to work safely in the
construction industry

Course Length : 6 hours

Training Days: Monday to Saturday

Pre-requisite: Student must be 14 years old

The White Card Course equips you with essential knowledge of
workplace health and safety in the construction industry.

Key topics include:

* Understanding WHS legislation

« Identifying construction hazards

* Risk management strategies

* Proper use of Personal Protective Equipment (PPE)

* Emergency response procedures



How to apply

COMPLETE AN ENROLMENT FORM

Complete the application form. Application forms can be found on our website: www.cibt.edu.au
If you are under 18 years of age, we will also require your parents or guardians signature on the form.

SUBMIT YOUR ENROLMENT FORM

Your completed enrolment form should be submitted with:
(a) all your academic qualifications,
(b) evidence of your English language proficiency; and

(c) main page of your passport. All documents that are not in English must have certified translations.

Ifyou have filled in a hard copy of the Student Enrolment Form, please send it with the certified copies of the documents
above via post to the CIBT address below.

CIBT Australia

Level 11, 307 Pitt St
Sydney NSW 2000
P: +61 2 8034 6431

If you are lodging the Student Enrolment Form electronically, email soft copies of the certified copies of the documents
at info@cibt.edu.au. You will be required to submit original copies upon commencement of the course.

MAKE A PAYMENT

After submission of the application form and all the required documents, wait for notification from CIBT. A Letter of
Offer (LoO) will be sent if your application is successful. Your Letter of Offer will indicate the course you have been
offered, the fees payable, and the course commencement date.

After receiving LoO make a payment for the fees via bank transfer payable to CIBT:
Account name: Crown Institute of Business and Technology, Pty Ltd Trust A/C
Bank name: Westpac Banking Corporation

BSB no: 032-099

Account no: 432853

Branch: 181 Miller Street, North Sydney, NSW 2060, Australia

Reference: Student Full Name

Payment can be made by Cash, Credit Card (Visa and Mastercard only), Eftpos, Cheque, Money Order, or Direct
Deposit/Telegraphic Transfer. Please ensure when making payment that a copy of the remittance is also faxed to the
college clearly stating the amount and for whom the payment is for.

(All payments are to be made in Australian dollars only)

Send a copy of the bank transfer to CIBT Finance Department and please include your full name on every
transmission. Upon receipt of the payment, your place at CIBT will be confirmed. An electronic confirmation of
enrolment (E-CoE) will be sent to the Australian Embassy in your home country, and a hard copy will be sent to you
or your representative for your student visa application.

The enrolment procedure in relation to immigration requirements is of concern to most students. The requirements
vary according to which country you come from, your major course of study, and whether or not you are applying for
your visa from within Australia or from overseas.

For more information, please go to https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500 for
general information on how to apply for an Australian Study visa. A part from student visa information, this site also
includes information on tourist visa and working holiday visa.
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